
 

 
 
 

Landside Operations Assistant 
 
Have you ever fancied working at an Airport? Are you an aviation enthusiast? Gloucestershire 
Airport could be the place for you! The airport is widely regarded within the industry as one of the 
UK’s leading General Aviation airports. 
 
Your role as a Landside Operations Assistant will be to plan and carry out daily operational activities, 
liaising with all departments. 
 
Duties Include; 
 

 Welcoming visitors to the Airport 

 Complete the check-in process where necessary 

 Provide operating pilots and crew with the most up to date operational information 

 Processing payments for services at the airport 

 Answering all incoming calls 

 Ensure security and compliance at all times, carrying out necessary checks 

 Assist with Business Development needs including arranging and hosting visits, attending 
events on behalf of Gloucestershire Airport 

 Support the needs of the Landside Operations & Security Manager 
 
 
About you: 
 
In order to be considered for this role you must possess the following 
 

 Great 'people' skills 

 Strong administration skills 

 Experience in handling a high number of telephone enquiries 

 Excellent communication skills both verbal and written 

 Be a team player 

 Proven ability to work under pressure 

 Experience of processing payments (PDQ/ cash handling) 

 Ability to work a variety shifts (the airport operates from 7.30am-7.30pm 7 days a week) 
 
Previous Aviation experience is highly desirable however not essential. 
 
If you do not hear from us by the below date please assume that on this occasion you have been 
unsuccessful. Please don't let this deter you from applying again in the future. 
 
Successful applicants will undergo a 'Counter Terrorism Clearance Check'. A 5 year checkable history 
is required with a minimum of 3 years within the UK. 
 
The closing date for the vacancy will be Friday 5th April 2019. 


